
Purpose 
To ensure CuddleCot devices already in use are: 

Registered 
Tracked as hospital assets 
Maintained and serviceable long-term 

Early Biomed ownership prevents devices from being sidelined, removed from service, or
excluded from maintenance cycles.   
 
What the CuddleCot Is (At a Glance) 

Non-invasive cooling device used in bereavement care 
Does not interface with patient monitors 
Does not deliver medication or life-sustaining therapy 
Intended for continuous cooling of a deceased neonate

 
BioMed Required Actions 
1. Asset Registration 

Add the CuddleCot to the hospital asset management system 
Assign asset ID per internal policy 
Record serial number and delivery date 

Unregistered devices are frequently removed from service or excluded from PM cycles.  

2. Component Verification 
Confirm the following parts are present: 

Cooling unit 
Cooling pad(s) (pre-term and/or full-term) 
Foil insulation sheets (REUSABLE – not packaging) 
Hose 
Filler cap 
Drain key 
Water sterilization tablets 
Optional stand and bassinet 

Important: Foil insulation is a functional component and should not be discarded. 
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 3. Electrical & Functional Check 
Perform electrical safety testing per hospital standards 
Confirm unit powers on and reaches operating temperature 
No calibration required   

 
4. Infection Control Coordination 

Review cleaning guidance with Infection Prevention 
Confirm approved disinfectants 
Establish storage expectations between uses 

Surfaces are compatible with plastic-safe sanitizer wipes. Do not use bleach.

Maintenance & Service 
Routine 

Visual inspection prior to use 
Functional check during scheduled preventive maintenance 

 
Annual Service 

Annual servicing is recommended to ensure optimal performance 
Coordinated through CuddleCot U.S. Service Team   

 

Service and Support
CuddleCot U.S. Service Team 
usaservice@cuddlecot.com 
Service scheduling: cuddlecot.com/service
 
Product Registration (Biomed Responsibility) 
Register the device upon receipt or retroactively if not yet completed: 
flexmort.com/register
You will need the product Serial Number. 
The CuddleCot serial number is located on the UNDERSIDE of the unit.
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