
1. Scope
This procedure applies to healthcare professionals providing bereavement care and using the
CuddleCot to support families following the loss of a baby.

2. General principles
The timing of cooling initiation may vary depending on several clinical and situational factors. Staff
should use professional judgement while prioritising both the condition of the baby and the needs of
the family. Ultimately, cooling can begin or end when the family feel the time is right. Open,
informed, sensitive conversations and offer of cooling should ideally take place prior to birth and the
CuddleCot be set up ready. Some parents wish to have skin to skin contact immediately at delivery
and in the initial period following birth - this will maintain babys temperature for some time. Once skin
to skin has ceased, baby can be placed onto the CuddleCot pad. Please refer to the instructions with
the device or visit cuddlecot.com

Key considerations include:
Whether the parents have chosen to have skin to skin contact following birth
The condition of the baby at birth, including any signs of maceration.
Completion of initial clinical care and observations for the mother and baby.

3. Procedure
3.1 Immediate Post-Birth Period

1.Where possible, allow parents time with their baby immediately following birth.
2. If the baby is being held skin-to-skin, the baby may remain warm for longer compared with a

baby placed in a bedside cot.

3.2 Timing of Cooling
1. In many cases, cooling is initiated within the hour after birth, once initial care and assessments

have taken place.

3.3 Placing the Baby on the CuddleCot
1.Ensure the CuddleCot system is prepared according to the manufacturer’s instructions.
2.Continue to facilitate parental contact and time with the baby wherever possible. 
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3.4 Monitoring After Cooling Begins
1. If the baby feels warm when first placed on the CuddleCot,

this may be due to retained body heat from recent birth or
skin-to-skin contact. Cooling will become more effective
once the baby is lying on the pad and both the baby and
the pad are insulated with blankets. For information on how
to swaddle baby with the cooling pads visit
cuddlecot.com/manuals

2.Observe the baby closely during the first 1–2 hours of
cooling.

3.Check for condensation or moisture forming on the baby’s
skin.

4. If moisture is present, gently wipe it away using a gentle
wipe, taking care of babys’ delicate skin.

5. Notes
Cooling with the CuddleCot is intended to support families in
spending meaningful time with their baby. Timing should
always balance preservation of the baby’s condition with
compassionate, family-centred care.
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