CuddleCot Competency Checklist

For healthcare professionals responsible for setting up and operating the CuddleCot system.

Staff Member Name:

Assessor Name:
Date:
Location/Unit:

Device Locations:

Find product training and other free bereavement care resources to share with your team, visit
cuddlecot.com/training

Our team is also available to provide free video training support for individuals or teams.

Contact: usainfo@cuddlecot.com

Section 1: Pre-Use Checks

Task Competent Requires Not Yet
Supervision Competent

Check that the CuddleCot device,
hose, pads and reusable foil is
clean and free of damage

Verify that all components are present
(cooling unit, insulated hose, pre- or
fullterm sized cooling pad, reusable
foil, power cable, water purification
tablet, distilled water) Note: All parts
are reusable

Ensure the system is connected
to a power source using the
approved plug and voltage

Use only distilled water, hoses, cooling pads and tablets approved for use with the CuddleCot.

For spares visit: cuddlecot.com

Annual CuddleCot Servicing: CuddleCot Support:
800 992 8977 (opt.4) 800 992 8977 % CuddleCot™

Part of the Flexmort family

usaservice@cuddlecot.com usainfo@cuddlecot.com




Section 2: Setup Procedure

Task Competent Requires Not Yet
Supervision = Competent

Lay a blanket in the chosen bassinet. Lay the
reusable foil sheet centrally on top of the
blanket. Shiny side facing up.

Place the pre- or fullterm cooling pad on top
of the foil and cover with a thin sheet.

Connect the double connectors of hose to the
cooling mat, and the single connector to the
cooling unit.

Remove filler cap and add one water
sterlization tablet.* Fill 3/4 with any purified
water, like distilled water.

Switch on unit on. Top up water if required.

The temperature will read high initially, this will
cool over time, providing baby is laid on the
pad, and wrapped with blankets for insulation.

Use the arrows to ensure the temperature
target is 8C/46F. Click enter to set.**

Lay baby on top of the blanket, foil and

pad. Tuck the blankets in to aid insulation.
Minimizing gaps aids insulation and reduces
condensation. Ensure the hose is not kinked.

* Milton water sterilization tablets available from cuddlecot.com

**The display on the unit will reach between (8°C-13°C) 46-55°F depending

on ambient conditions. These are normal operating temperatures and the cooling pad will feel cool.
The CuddleCot will only cool effectively when the pad is in contact with baby and is insulated with
blankets.

Resources and training can be found at cuddlecot.com




Section 3: Monitoring and Safety

Task

The CuddleCot cooling pad will only cool effectively
when a baby is placed on it and wrapped to help
insulate the pad.

Do not test the pad by touch alone. It will not feel cold
unless insulated and in use

The CuddleCot's optimal cooling temperature is
(8°C-13°C) 46-55°F

If adjustments are required, use the Up/Down arrow
buttons to set the desired temperature.

Understand Basic Troubleshooting

1. Not Enough Fluid

When switching on the CuddleCot, the cooling
pad will begin to fill with water and the level in the
reservoir will drop.

Top up the unit with any purified water like distilled
water until the reservoir remains over half full.

Make sure:

There are no kinks in the hose or pad.

Water level remains topped up to around %2 during
operation.

If the water level gets too low, an alarm will sound.

2. Cooling Pad Feels Warm or Isn’t Cooling

Check:

No kinks in the hose.

Unit is set to 8°C / 46°F.

There may be air trapped inside the pad:

Loosen the filler cap while the unit is running.

Gently roll the pad toward the hose inlet (like rolling a
napkin) to push air out.

Re tighten the cap once air bubbles have escaped.

Important Safety Notes
Do not cover the CuddleCot cooling unit with blankets
or fabric.

Keep the unit approximately level with the cooling pad
whenever possible to ensure consistent water flow.

Competent

Requires
Supervision

Not Yet
Competent

Speak to our team at usainfo@cuddlecot.com or call 800 992 8977




Section 4: After Use & Cleaning
Task

Turn off the unit and unplug from power

Use the button on the underside of the unit and
connector to disconnect parts Do not pull the hose, this
can cause damage to parts

Safely empty water from the unit and pad using the drain
key. Dispose of in grey water waste or following local
protocol

Wipe down external surfaces of unit with a plastic safe
wipe. Do not use bleach. If using the CuddleCot stand
and bassinet, these can also be wiped down with plastic
safe wipes

Put all parts back into storage box once they reach room
temperature. Roll hose into a coil to avoid kinks for
storage

Report any damage, faults, or missing items to the
designated staff member. Spare parts can be purchased
at cuddlecot.com. For US Servicing enquiries contact
usaservice@cuddlecot.com

Section 5: Communication & Support

Task

Can explain to families how the system supports time
with their baby (if appropriate)

Is aware of where to access CuddleCot guidance and
the facility’s bereavement policy

Aware of available bereavement resources, locations
and escalation protocols at facility

Understands the importance of cultural sensitivity

and family-led decisions. Not all families will choose
cooling, but it is important to explain all the options to
families so they may choose what's right for them

Registered for free evidence based, online
bereavement care training at cuddlecot.com/training.
Topics include caring for a baby that has died, and
language and communication

Competent Requires
Supervision

Competent Requires
Supervision

Not Yet
Competent

Not Yet
Competent

Resources and training can be found at cuddlecot.com




Assessor Comments/Recommendations:

Assessment Outcome:

Competent — No supervision required
Requires further supervision

Not yet competent — Repeat training required

Find product training and other free bereavement care resources to share with your team:
cuddlecot.com/training

Our team is also available to provide free video training support for individuals or teams.

Contact: usainfo@cuddlecot.com

FREE Evidence Online Training Guides include
Based e-Learning Resources & how to swaddle

Bereavement a baby with the
Care Tool kit CuddleCot pads

Speak to our team at usainfo@cuddlecot.com or call 800 992 8977
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