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PURPOSE/DEFINITION:
To provide guidelines, coordination, and communication for the use and care of the CuddleCot. The 
CuddleCot is a cooling system, which cools a deceased fetus/infant, helping to keep their integrity 
and allowing the family more time to grieve their loss.
Note: The CuddleCot is compatible with any bassinet and can be used straight away after loss. For 
expected loss the CuddleCot can be set up and ready for parents. The pad will cool effectively when 
baby is on the pad and covered with blankets.

SPECIAL CONSIDERATIONS/SAFETY:
To be used with fetal loss/stillbirth/fetal death patients <15 pounds. The pad is interchangeable to ad-
just to the size of the baby. There is the option of either a small mat for an early gestation/premature 
baby and a large cooling mat, which is ideal for neonate or babies more than 24 weeks.

There is no baby too small to use the CuddleCot. If the parents wish to spend time with their baby, no 
matter how small, they should be offered a cooling device. It’s important to make parents aware that 
the appearance of a smaller gestation baby may change quicker than a later gestation baby due to a 
smaller surface area.

WHO CAN PERFORM:
Family Birth Center RNs, LPNs, and OB techs

EQUIPMENT:
1 x CuddleCot cooling unit

1 x Power cord

1 x Reusable 3” Hose

1 x Reusable small sized cooling pad 

Part of the Flexmort family

Annual CuddleCot Servicing:
800 992 8977 (opt.4)
usaservice@cuddlecot.com

CuddleCot Support:
800 992 8977
usainfo@cuddlecot.com

Use only distilled water, hoses, cooling pads and tablets approved for use with the CuddleCot.
For spares visit: cuddlecot.com

2 x Reusable foil coated insulation sheets

1 x Reusable large sized cooling pad

1 x Pack of Milton water sterilization tablets

1 x Drain Key

Register device with your Biomed Maintenance Team
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SET UP
Note: The CuddleCot system works with any cot, trolley or swaddled 
in blankets with baby. The system does not require the Shnuggle 
basket to work.
1. Remove the CuddleCot from the box. Choose the appropriate sized 
cooling pad and reusable foil sheet for baby. Add the foil sheet on top of 
a blanket, with the shiny side facing up.

2. Place cooling pad on top of foil and cover with a thin sheet, or insert 
the foil and pad into a pillow case. Ensure the two hoses from the pad are 
exposed. 

3. Connect the double connectors of hose to the cooling mat, and the 
single connector to the cooling unit. Listen for the click. If using the 
Shnuggle™ basket, insert hose through the side hole.

4. Remove filler cap, add two drops of biocide, or one purification tablet, 
and fill 3/4 with purified water like distilled water. Do not use saline. 
Water can be located here in your facility: 

5. Plug in the CuddleCot unit and switch it on by pressing the on/off 
button. The cooling pad will start to fill and the water level will drop. 
Ensure there are no kinks in the hose or pad. An alarm will sound should 
the water level drop too low. Top up water if required.

Note: All parts are reusable and should not be discarded.
For spares visit: cuddlecot.com 
•	 DO NOT cover the cooling unit.
•	 To prevent pump damage, do not power on the unit until it has been filled with distilled water.
•	 Ensure proper ventilation around the unit. Allow a minimum of 6 inches of clear space on all 

sides.
•	 For efficient cooling, keep the cooling unit approximately level with the cooling pad whenever 

possible to ensure consistent water flow.
•	 The cooling pad works by cooling when the baby is positioned on top of the pad and insulated 

with blankets. Without insulation or blankets, the pad will not work efficiently.

PROCEDURE:
1. Explain the purpose of the CuddleCot and ask parents if they would like to use the CuddleCot.
i.e the CuddleCot gently cools baby and slows down changes. Parents use this time to create 
mementos, allow mothers to recover from medication, allow family to visit and support parents, and 
make arrangements without feeling rushed. 
2. Locate CuddleCot items and refer to the CuddleCot Set-up manual. (cuddlecot.com/manuals)
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DISASSEMBLY AND CLEANING: (NOTE: ALL PARTS ARE REUSABLE)

1. Turn the CuddleCot off. Unplug from the mains after the fan powers off 
(approx 30 seconds).

2. Release the hose single connector by pressing the button on the 
underside of the CuddleCot. (Do not forcibly remove the hose)

3. Drain the water from the cooling unit by inserting the drain
key into the drain outlet. 

4. Drain the hose and pad by inserting the key into the large hose connector 
with the hose and pad connected together. 

5. Press/hold blue buttons on hose connectors and gently pull to release.

6. Wipe all surfaces with a plastic safe sanitizer wipe. (Bleach free) 

7. Put all parts back into storage box once they reach room
temperature. Roll hose into a coil to avoid kinks for storage. 
All parts are reusable.

8. Wash the linen as required. Let appropriate staff know.
Refer to the CuddleCot manual. (Available at CuddleCot.com to download)

IMPORTANT: It is recommended that the pad reach room temperature 
before being stored to improve longevity.

Further product training can be found on the clinical led eLearning modules 
at cuddlecot.com. It is recommended that there are two staff per area who 
are fully trained and can disseminate training. Free video call support/
training avaialble. Contact usainfo@cuddlecot.com to book.

Set up and 
dismantle videos

6. The temperature will read high initially. Press the downward arrow to 
ensure the temperature target is 46˚F. DO NOT ACTIVATE TIMER. To ensure 
the timer is off, press the timer button until “O” is displayed.
The display on the unit will reach between 8˚C-13˚C (46-55˚F) depending
on ambient conditions. These are normal operating temperatures and the 
cooling pad will feel cool when insluated with baby and blankets.

7. Place baby on top of the cooling pad. Wrap the foil, pad and baby with a 
blanket. Tuck the blanket in to aid insulation. Minimizing gaps and wrapping 
baby aids insulation and reduces condensation. The CuddleCot will take 
approximately 45 minutes to reach desired temperature.
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MAINTENANCE:
The use of Flexmort’s biocide or Milton water sterilization tablets neutralizes 
bacteria and algae which could accumulate when distilled water is 
accidentally left within the hose and cooling pad.
If dust builds up around the fan grille, remove the cover and wipe or brush 
clean.
Used cooling pads should be replaced every 12 months.
If the supply cord is damaged, it must be replaced. Contact Biomed.

TROUBLESHOOTING:
• Keep all side/top grilles clear of dust & obstruction
• Always ensure at least 15cm / 6” space remains around the unit during 
cooling.
• Where possible keep the cooling unit on the same level as the cooling 
pad to aid efficient cooling.
 
If you hear an alarm: Leaving the unit switched on, slowly add more water 
until alarm stops. Use only distilled water, to ensure maximum cooling 
efficiency and prevent damage to the unit. 

The cooling pad is warm and not cooling:
1.  Ensure there are no kinks and the unit is set at 46˚F.

2. There may be trapped air in the cooling pad. To remove, leave unit 
running and loosen the filler cap and roll the pad (like rolling a napkin) 
towards the hose inlet/outlet to remove the air.

3. The pad cools most efficiently when in direct contact with the baby and 
insulated with blankets.

To sanitize water:
a. Connect hose and pad to CuddleCot
b. Fill the CuddleCot ¾ full in viewing window with purified water and add 
one Milton water sterlization tablet. Run for 30 – 60 minutes
d. If temperature raises: make sure the CuddleCot is flat, easily ventilated, 
has enough water and all hoses are securely connected
d. Disassemble as per instructions

For spares visit cuddlecot.com

Troubleshooting 
videos
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CLEANING THE CUDDLECOT:
For the CuddleCot and its components, use any plastic-safe sanitizer wipe. 
Some recommended options include Clinell Clorox Wipes, Sani-Cloth Disinfectant Wipes, and 
CaviCide Wipes.
Simply wipe down each component of the CuddleCot with these sanitizer wipes.
Important: DO NOT use bleach for cleaning. 

REPORTABLE CONDITIONS:
If, after troubleshooting, the machine isn’t cooling or working appropriately, tag the machine and put 
a work order in with your Biomed Maintenance department.

CuddleCot Servicing: 800 992 8977 (opt.4)  usaservice@cuddlecot.com

REFERENCES:

CuddleCot Instructions booklet
Available to download at: cuddlecot.com/manuals
usainfo@cuddlecot.com

For manuals, guides i.e holding baby using the CuddleCot, and training videos visit: cuddlecot.com/
manuals.

FURTHER NOTES:
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