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THIS IS NOT A MEDICAL DEVICE



Warranty terms and conditions: CuddleCot’s equipment is provided with a full 12 months warranty against 
manufacturing defect. If any part of the product is found to be defective within the warranty period, it will be repaired or 

replaced. This excludes consumables and ‘wear and tear’ parts (including cool pads and hoses.)
Should the product develop a fault then please contact us. If required, CuddleCot may request the return of the unit to our 
premises (please contact us for the relevant address) and we will repair or replace the unit. There is no charge for parts or 

labor. Damage due to accident or misuse is not included in this warranty and will be chargeable.

IMPORTANT - Action Required

To activate your CuddleCot’s 12 month warranty, we need a few basic 
details about where it is installed and the contact information for the 
person responsible for its maintenance. This is usually someone in the 
bereavement team, a nurse manager or the Biomed department.

This information helps us keep an accurate record of the device’s 
location in case servicing is ever needed. These details are for 
CuddleCot’s use only and are not shared with third parties for 
marketing purposes.

We also recommend registering the device with your Biomed team.

1. Please complete the online warranty form at 
cuddlecot.com 

2. Click the ‘REGISTER PRODUCT’ button at the top 
right of the page, within 28 days of delivery.

You will need the product Serial Number. The CuddleCot serial 
number is located on the UNDERSIDE of the unit.



Designated Responsible Person for CuddleCot

Name:                                                                           

Department:                                                                          

Role/Position:                                                                          

Phone:                                                                         

What the Biomed Team Needs to Know 
• The CuddleCot is a non-invasive cooling device used to support 

bereavement care 
• It does not interface with patient monitoring systems 
• It does not deliver medication or active life-support therapy 
• Intended for continuous cooling of a deceased neonate

1. Asset Registration 
• Register the CuddleCot in the hospital’s asset management system 
• Assign asset ID / inventory number per internal policy 
• Record serial number and delivery date 
Why this matters: 
Unregistered devices are often removed from service, misplaced, or 
excluded from maintenance cycles. 

2. Electrical Safety & Functional Check 
• Verify electrical safety per hospital standards 
• Confirm unit powers on and reaches operational temperature 
• No calibration is required 

3. Infection Control Coordination 
• Review cleaning guidance with Infection Prevention 
• Confirm approved disinfectants 
• Clarify storage expectations between uses 
• CuddleCot surfaces can be cleaned with plastic safe sanitzer 

wipes 

Note: Some hospitals restrict use of optional stands/bassinets. The 
device remains fully functional without them. 



Included components:
• Cooling unit and power cord
• Hose
• Pre-term and full-term cooling pads
• Reusable insulation foils
• Drain key
• Milton water sterilization tablets
• CuddleCot bassinet and stand 

Important notes:
• All parts are reusable. Replacement items are 
available at cuddlecot.com
• Use of the CuddleCot bassinet and stand 
accessories is optional. The unit and cooling pads 
can be placed on any suitable trolley or cart.

What is a CuddleCot?
The CuddleCot provides gentle, discreet cooling 
for pre and full term babies after death.

The cooling pads can be used in any cot or 
bassinet, or while a baby is wrapped in blankets 
and held in a parent’s arms, allowing continuous 
cooling.

By slowing natural physical changes, the 
CuddleCot gives families more time with their 
baby. This time allows families to be together, 
create memories, and make arrangements without 
feeling rushed.

Quick start guides, videos, and manuals are 
available online at: cuddlecot.com

Full-Term cooling pad

CuddleCot bassinet
and stand

Pre-Term cooling pad

FREE Online 
Bereavement 
Care Training

Bereavement 
Care Tool Kit

Set Up, and 
Dismantle 

Videos



Is it easy to clean?
The CuddleCot system and bassinet are 
designed to be wiped with any plastic safe 
sanitizer. The stand can be wiped gently using 
Clinell wipes or similar.

How do you add water?
Remove the filler cap and fill with purified 
water only, such as distilled or de-ionised 
water, until the reservoir is two-thirds full. 

What is the water tablet for?
Add one water sterilization tablet each time 
the CuddleCot is filled to keep it working at its 
best.

How do you empty the CuddleCot?
Drain the water from the unit by pushing the 
drain key into the hose connection (under the 
water tank).
Drain the hose and pad by pushing the key 
into the large hose connector whilst the hose 
and pad are connected together. Gloves are 
recommended.

How long does the pad and hose last?
This depends on how often they are used, 
however we recommend they are replaced 
every 12 months.

Do you offer product training?
Yes. We provide online modules and live 
video sessions to support you with product 
questions. We recommend having one or 
two designated trained users per team to 
share training and act as a point of contact for 
advice. Learn more: cuddlecot.com/training

Wiping away dust

Removing filler cap

Draining hose

Scan for further 
guides, videos and 

best practice

usainfo@cuddlecot.com or call: 800 992 8977
For FAQs, spares and troubleshooting advice: cuddlecot.com



Introducing the CuddleCot to Parents Gently

“I am so sorry that you are going through such a heartbreaking time. 
I am here to help support you and guide you through what happens 
next. I want you to know that it is my role to offer you lots of different 
choices but I will support you in whatever you feel is right for you and 
your family.“

“This time is incredibly special and precious and there are no 
rights or wrongs. There is no rush to do anything because we 
have a CuddleCot cooling device available for you to use and you 
can change your mind at any time. I want to help you to make as 
many special memories with your baby as possible. This may feel 
daunting or strange, but everything I will offer is ‘normal’ in these 
circumstances so you don’t need to be afraid. I will guide you 
through everything slowly and we can stop at any time should you 
need to.”

“You will most likely have never heard of a CuddleCot before, but I 
would like to tell you a little bit about what it is, how it works and the 
memory making opportunities it will provide. 
The CuddleCot is a unique type of cooling system that is designed 
to keep your baby cool while they remain with you in the room. This 
means that your baby does not have to be moved to another location 
to be kept cool. You have the option of having your baby next to you 
for as long as you wish. The CuddleCot is gentle and safe for your 
baby meaning you can hold them, cuddle them and have them near 
you for as long as you choose. This time allows for you to just be 
together, bond, cuddle and make memories in a way that is right for 
you.”

“Some families use it for hours, some for days. There’s no right or 
wrong way. You are in control of what happens. You can take things 
moment by moment. Whatever you decide is the right choice for 
your family. We’re here to support you.”

Note: In some states, families may be permitted to take their baby 
home while using a CuddleCot. Always check local laws and 
hospital policies for guidance.



1. Hose, correct-sized cooling pad, and foil are present
2. Foil is essential for cooling and must not be discarded
3. All parts are reusable; replacements available at cuddlecot.com
4. Bassinet and stand are optional; the unit may be placed on any 

trolley or cart
5. Unit is level before use and is properly ventilated (6 inches 

minimum around unit)
6. Do not cover the unit
7. Cover the pad if it is not actively cooling a baby
8. Hose is free of kinks or twists
9. To prevent pump damage, do not power the unit up without 

filling with fluid first

Before Use – Confirm the Following:

Place the insulated foil 
sheet centrally on top of 
the blanket, shiny side 
facing up.

Connect the double 
connectors to the 
cooling pad and the 
single connector to the 
cooling unit.

Remove the filler cap, 
add one sterilization 
tablet, and fill the water 
tank ¾ full with distilled 
or purified water.

Place a blanket over 
the cot or trolley, with 
the longest side across 
the width. A polyester 
blanket without holes is 
recommended.

Return the wrapped 
pad to the bassinet, 
ensuring equal blanket 
length at the head and 
foot.

Place the pre-term or 
full-term cooling pad on 
top of the foil. 

Cover with a thin 
sheet or place inside a 
pillowcase.
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Place the baby in the 
bassinet or trolley, 
aligning the baby’s 
neck with the top of 
the cooling pad and 
positioning the feet at 
the same end as the 
hose.

Swaddle the baby 
securely using the 
blanket, tucking gently 
around the neck, arms, 
back, and legs.

Set the temperature to 
46°F / 8°C using the 
down arrow and press 
Enter.

The display may start 
high but will cool once 
the baby is placed and 
swaddled.

The baby may be 
comfortably held by 
family members while 
remaining cooled. A 
second blanket may 
be placed over the 
bassinet while the baby 
remains inside. 

For longer term use 
(e.g. through the 
night), the baby can 
be fully covered with 
blankets (including the 
head) Always ask for 
permission from family 
first.

Tuck the remaining 
blanket around the 
hose, covering as much 
area as possible, and 
ensure the hose is not 
kinked.
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Minimizing gaps and wrapping baby aids effective cooling 
US Support Team: usainfo@cuddlecot.com |  800 992 8977



To Sanitize the Water:
1. Connect the hose and cooling pad to the CuddleCot.
2. Fill the unit to three-quarters full in the viewing window with distilled 

water and add one water sterilizing tablet.
3. Run the unit for 30 to 60 minutes.
4. Disassemble according to instructions.

Important Operating Notes:
• Do not cover the unit. Keep all side and top grilles clear of dust and 

obstructions.
• If the unit alarms, slowly add more water until the alarm stops.

If Temperature Increases:
• Ensure the unit is level, well ventilated (6 inches around device), and 

adequately filled with distilled water.
• Confirm all hoses are securely connected and there are no kinks.

If the Cooling Pad Feels Warm or Is Not Cooling:
• Check that the unit is set to 46°F / 8°C and that the hose is not kinked.
• Air may be trapped in the pad. Leave the unit running, loosen the filler 

cap, and gently roll the pad toward the hose connection to release air.
• For effective cooling, place the pad on top of the insulating foil, 

position the baby on the pad, and wrap or cover with blankets to 
maintain insulation.

CuddleCot Disassembly and Draining Steps

Unscrew filler cap and tilt unit to drain water.
Use drain key to drain the hose and pad.
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Release the hose single connector by pressing the 
underside button and, at the same time, gently pull away 
the hose. (Do not forcibly remove)
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Turn the CuddleCot off and unplug from the mains. 1

Wipe all surfaces with a plastic safe sanitizer wipe.5

Put all parts back into storage box once they reach room 
temperature.
Roll hose into a coil to avoid kinks for storage.

6

Press/hold blue buttons on hose connectors and gently 
pull to release.

4

Maintenance/Troubleshooting

2



We recommend servicing every 12 months to ensure the 
CuddleCot is always ready to help grieving families. 

US Annual Servicing and Parts

For spares: cuddlecot.com
To report a fault or book an annual service, contact: 

usaservice@cuddlecot.com   800 992 8977

CuddleCot Extended 12-month Warranty Extension 
Available at time of purchase – includes full service on first 
anniversary of purchase and replacement pads
(1 large and 1 small) - $399

CuddleCot Service Package A (1 year)
Full service - $299

CuddleCot Service Package B (1 year)
Full service including replacement pads (1 large and 1 small) - $449

CuddleCot Service Package B PLUS a new 12 months warranty Full 
(if CuddleCot is less than 3 years old) - $549

All repairs for products outside of warranty will be subject to an additional charge (Including parts and labor).

Service includes
Visual, functional, integrity tests and adjustments as required of:
• Internal components, fluid ways, tubing and connections
• Internal electrical components
• Internal fluid flush
• All associated system equipment
• Full test report after a minimum half days functional running 

test.

Service pricing includes all parts, labor and consumables. Any repairs required are quoted for separately.
Warranty covers all parts and labor to repair following faults caused by faulty manufacture or component failure.
Repairs required following damage or fault caused by negligence or accident are not covered.
Shipping should be arranged and paid for by the organization. Pricing correct as of November 2025.

BEST
VALUE



Need help? Contact info@cuddlecot.com
or call: 800 992 8977, option 3

CuddleCot Spares kit - $450 
Includes hose, large and small 
cooling pads, water sterilization 
tablet, large and small insulation foil 
sheets, drain key and filler cap.

A great saving of $120 vs buying 
these items separately.

Water Sterilization Tablets (50 tablets, 1 box)   $20.00
Drain Key       $25.00
Filler Cap       $25.00
Large and Small Silver Insulation Foil Sheets   $35.00
Connection Hose       $125.00
Small Pre-term Cooling Pad     $170.00
Large Full- Term Cooling Pad     $170.00

Dedicated Shnuggle™ Moses Basket Stand   $45.00
Shnuggle™ Cosy Quilt Mattress and Dressing   $95.00
Shnuggle™ Easy-Clean Moses Basket    $155.00
Shnuggle™ Easy-Clean Moses Basket with Stand,
Mattress & Dressing      $240.00

Pricing does not include delivery. Pricing correct as of November 2025. Prices subject to change.
Please visit cuddlecot.com for the latest pricing. For more information contact usainfo@cuddlecot.com

To request a Pro Forma visit our online shop

For spares visit: cuddlecot.com

Order spares direct from cuddlecot.com
Spare Parts

Online Shop



cuddlecot.com

CuddleCot U.S. Support Team
usainfo@cuddlecot.com

800 992 8977

CuddleCot U.S. Service Team 
usaservice@cuddlecot.com 

cuddlecot.com/service

Portable, temperature-controlled cooling for pre- and 
full-term infants after loss, usable in any bassinet or in a 

parent’s arms.


