CuddleCot Set-Up and Swaddle Steps (Ecudecor

erinatal Bereavement Device

:{f?:-.__ Before Use — Confirm the Following:

1. Hose, correctsized cooling pad, and foil are present '
2. Foil is essential for cooling and must not be discarded
3. All parts are reusable; replacements are available at cuddlecot.com
4. Bassinet and stand are optional; the unit may be placed on any trolley or
cart
5. Unit is level before use and is properly ventilated (6 inches minimum
around unit)
6. Do not cover the unit
7. Cover the pad if it is not actively cooling a baby
8. Hose is free of kinks or twists
9. To prevent pump damage, do not power the unit up without filling with
fluid first
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Place a blanket over the bassinet  Place the insulated foil sheet Connect the double connectors
or trolley, with the longest side centrally on top of the blanket, to the cooling pad and the single
running across the width. shiny side facing up. connector to the cooling unit.

A polyester blanket without holes

is recommended.
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Place the pre-term or full-term Return the wrapped pad to the Remove the filler cap, add one
cooling pad on top of the foil. bassinet, ensuring equal blanket  sterilization tablet, and fill the

length at the head and foot. water tank % full with distilled or
Cover with a thin sheet or place purified water.

inside a pillowcase.
Plug in, switch on, and top up
the water if needed.
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Set the temperature to 46°F / Place the baby in the bassinet or ~ Swaddle the baby securely
8°C using the downward arrow trolley, aligning the baby’s neck using the blanket, tucking gently
and press Enter. with the top of the cooling pad around the neck, arms, back,
and positioning the feet at the and legs.
Note: The displayed temperature  same end as the hose.
will initially read high and will
cool gradually once the baby is
placed and swaddled.
)
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Tuck the remaining blanket The baby may be comfortably For longer term use (e.g.
around the hose, covering as held by family members while through the night), the baby can
much area as possible, and remaining cooled. A second be fully covered with blankets
ensure the hose is not kinked. blanket may be placed over the (including the head) Always ask
bassinet while the baby remains  for permission from family first
inside.
CuddleCot Resources CuddleCot Shop Pro Forma Invoice

- Manuals, videos etc. #1| - Order replacements - Order replacements




CuddleCot Disassembly Steps

1 Turn the CuddleCot off and unplug from the mains.

2 Release the hose single connector by pressing the underside button and, at
the same time, gently pull away the hose. (Do not forcibly remove)

3 Unscrew filler cap and tilt unit to drain water.
Use drain key to drain the hose and pad.

4 Press/hold blue buttons on hose connectors and gently pull to release.

5 Wipe all surfaces with a plastic safe sanitizer wipe.

6 Put all parts back into storage box once they reach room temperature.
Roll hose into a coil to avoid kinks for storage.

Maintenance/Troubleshooting

To Sanitize the Water:

1. Connect the hose and cooling pad to the CuddleCot.

2. Fill the unit to three-quarters full in the viewing window with distilled water and
add one water sterilizing tablet.

3. Run the unit for 30 to 60 minutes.

4. Disassemble according to instructions.

Important Operating Notes:
Do not cover the unit. Keep all side and top grilles clear of dust and
obstructions.
If the unit alarms, slowly add more water until the alarm stops.

If Temperature Increases:
Ensure the unit is level, well ventilated (6 inches around device), and adequately
filled with distilled water.
Confirm all hoses are securely connected and there are no kinks.

If the Cooling Pad Feels Warm or Is Not Cooling:
Check that the unit is set to 46°F / 8°C and that the hose is not kinked.
Air may be trapped in the pad. Leave the unit running, loosen the filler cap, and
gently roll the pad toward the hose connection to release air.
For effective cooling, place the pad on top of the insulating foil, position the
baby on the pad, and wrap or cover with blankets to maintain insulation.

For Support: usainfo@cuddlecot.com
Replacements can be ordered at: cuddlecot.com




